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Introduction

Overview of Federal Funding

The Missouri Department of Transportation contracted with the Harry S Truman Coordinating Council 
(HSTCC) to prepare a plan to improve the coordination and cooperation of transportation providers 
within the region (Barton, Jasper, Newton and McDonald Counties). Barriers and gaps in services were 
identi�ed to prepare for future transportation needs in the HSTCC region. The objective of this plan is to 
meet the requirements of the Safe, Accountable, Flexible, E�cient, Transportation Equity Act: A legacy 
for Users (SAFETEA-LU). This federal bill requires grantees under the Section 5317: New Freedom 
Initiative, Section 5316: Job Access and Reverse Commute (JARC), and Section 5310 Elderly and 
Disabled Transportation Program to meet certain requirements in order to receive federal funding for 
�scal year 2013 and beyond. One of the requirements of SAFETEA-LU was the creation of a locally 
developed coordinated public transit-human services transportation plan. 

This plan has been developed in agreement with the Missouri Department of Transportation to meet 
the requirements of SAFETEA-LU and assist the region in identifying future transportation needs. The 
plan was developed by Harry S Truman Coordinating Council with representation from local 
governmental, public, and private interests.
 
The following key elements are proposed by the Federal Transit Administration when developing the 
plan: 
• Identify current transportation providers
• Identify transportation needs for older adults, people with low income, and individuals with disabilities
• Identify strategies to address gaps in service
• Prioritize strategies for implementing specific strategies/activities based on resources, time, and 
  feasibility

As part of this planning process a two page survey (See Appendix) was sent out to 30 transit providers 
identi�ed in the Harry S Truman Coordinating Council Region. The survey was used to conduct an 
inventory of available transit service in the region as well as identi�ed where gaps and duplication of 
service may exist. The survey had a response rate of 53 percent. 

The public forum was conducted on August 23, 2012 to allow area transportation partners to review the 
survey results, voice their individual needs or ideas, participate in the prioritization of plan strategies, 
and network with other public transit and human service transportation partners. 

On October 1, 2012, a new federal transportation bill, Moving Ahead for Progress in the 21st Century 
(MAP-21), will take the place of SAFETEA-LU. MAP-21 calls for section 5310 projects “selected by the 
recipient to be included in a locally developed, coordinated public transit-human services transportation 
plan.” It also requires that the Plan was “developed and approved through a process that included 
participation by seniors, individuals with disabilities, representatives of public, private, and nonpro�t 
transportation and human services providers and other members of the public” In MAP-21, section 5310 
merges sections 5310 and 5317 from SAFETEA-LU.
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Purpose 

Provides funding through a formula program to increase mobility for the elderly and persons with 
disabilities. 

Statutory References 
49 U.S.C. Section 5310 

Features 

• Funds allocated by formula to the States for capital costs of providing services to elderly persons 
  and persons with disabilities. 

• As in the past, States may sub-allocate funds to private non-profit organizations and to public 
  agencies if they are designated to provide coordinated service. 

• A new seven-state pilot program is established for fiscal years 2006 through 2009 to determine 
  whether expanding eligibility to operating assistance would improve services to elderly individuals 
  and individuals with disabilities. States are Wisconsin, Alaska, Minnesota, Oregon, and 3 other States 
  to be selected by the Secretary. Up to 33 percent of each participating State's apportioned 5310 
  funds may be used for operating expenses. Secretary will require participants to collect data, and 
  use Section 5310 operating funds to do so, for a report to Congress. Operating funds may not 
  exceed 50 percent of operating costs less fares. 

• Allows non-federal share to include amounts available for transportation from other federal 
  agencies including Federal Lands Highway Program (section 204 of title 23). 

• Increases coordination requirements by requiring that, beginning in FY 2007, projects be on a 
  locally-developed human service transportation coordination plan. That planning process includes 
  representatives of public, private, and nonpro�t transportation and human services providers and 
  the public. 

• Allows up to 10% of funding to be used by State or local government authority for administrative 
  expenses (including planning and technical assistance). 

• Applies grant requirements of Section 5307 to the extent the Secretary determines appropriate. 

• Allocation is made on the basis of the number of elderly and persons with disabilities in each state. 

Elderly and Disabled Transportation Program: (Section 5310)

Upon completion of this Plan, the federal and state DOTs have not published guidelines regarding the 
MAP-21 transportation bill so speci�c details of how programs will be managed or implemented are 
relatively unknown. However, the contents of this plan go above and beyond the requirements of MAP-21 
and provide the necessary documentation needed for section 5310 funding.

The following federally funded programs under SAFETEA-LU required projects to be “derived from a 
locally developed, coordinated public transit-human service transportation plan” and the plan be 
“developed through a process that includes representatives of public, private, and non-pro�t 
transportation and human service providers and participation by members of the public.” 
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Purpose 

Provides funding through a formula program to increase mobility for the elderly and persons with 
disabilities. 

Statutory References 
49 U.S.C. Section 5310 

Features 

• Funds allocated by formula to the States for capital costs of providing services to elderly persons 
  and persons with disabilities. 

• As in the past, States may sub-allocate funds to private non-profit organizations and to public 
  agencies if they are designated to provide coordinated service. 

• A new seven-state pilot program is established for fiscal years 2006 through 2009 to determine 
  whether expanding eligibility to operating assistance would improve services to elderly individuals 
  and individuals with disabilities. States are Wisconsin, Alaska, Minnesota, Oregon, and 3 other States 
  to be selected by the Secretary. Up to 33 percent of each participating State's apportioned 5310 
  funds may be used for operating expenses. Secretary will require participants to collect data, and 
  use Section 5310 operating funds to do so, for a report to Congress. Operating funds may not 
  exceed 50 percent of operating costs less fares. 

• Allows non-federal share to include amounts available for transportation from other federal 
  agencies including Federal Lands Highway Program (section 204 of title 23). 

• Increases coordination requirements by requiring that, beginning in FY 2007, projects be on a 
  locally-developed human service transportation coordination plan. That planning process includes 
  representatives of public, private, and nonpro�t transportation and human services providers and 
  the public. 

• Allows up to 10% of funding to be used by State or local government authority for administrative 
  expenses (including planning and technical assistance). 

• Applies grant requirements of Section 5307 to the extent the Secretary determines appropriate. 

• Allocation is made on the basis of the number of elderly and persons with disabilities in each state. 

Job Access and Reverse Commute (JARC): (Section 5316)

Purpose 

To provide funding for local programs that o�er job access and reverse commute services to provide 
transportation for low income individuals who may live in the city core and work in suburban 
locations. 

Statutory References 
49 U.S.C. Section 5316 

Features 

• The program, which was an uncodified provision of TEA-21, is codified in Section 5316 of Title 49, 
  United States Code. The program is now entirely funded from the Mass Transit Account of the 
  Highway Trust Fund, but was partially funded with General Funds in 2005 from the extension of 
  TEA-21. 

• This is a formula program instead of a discretionary program as was the case in TEA-21. Formula 
  allocations are based on the number of low-income persons. 

 - 60% of funds go to designated recipients in areas with populations over 200,000 
 - 20% of funds go to States for areas under 200,000 
 -20% of funds go to States for non-urbanized areas 
 - States may transfer funds between urbanized and non-urbanized area program 

• States and designated recipients must select grantees competitively. 

• Projects must be included in a locally-developed human service transportation coordinated plan 
  beginning in FY 2007. 

• 10 percent of funds may be used for planning, administration and technical assistance. 

• Sources for matching funds are expanded (non-DOT Federal funds can be used as match) to  
  encourage coordination with other programs such as those funded by the Department of Health 
  and Human Services. 
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New Freedom Initiative: (Section 5317)

Purpose 

To encourage services and facility improvements to address the transportation needs of persons with 
disabilities that go beyond those required by the Americans with Disabilities Act. Provides a new 
formula grant program for associated capital and operating costs. 

Statutory References 
49 U.S.C. Section 5317 

Features 

• Funds allocated through a formula based upon population of persons with disabilities. 
• Allocations to designated recipients in areas over 200,000 (60%), to States for areas under 200,000 
  (20%) and non-urbanized areas (20%); States may transfer funds to urbanized or non-urbanized area 
  programs as long as funds are used for New Freedom Program purposes. 
• States and designated recipients must select grantees competitively. 
• Matching share requirements are flexible to encourage coordination with other federal programs 
  that may provide transportation, such as Health and Human Services or Agriculture. 
• Projects must be included in a locally-developed human service transportation coordinated plan 
  beginning in FY 2007. 
• 10 percent of funds may be used for planning, administration and technical assistance. 
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Commute to Work

Regional Transportation Trends

Household Car Availability

Throughout the entire HSTCC region 45% of 
households had 2 vehicles available for workers 
over the age of 16 in 2010. Barton County 
reported the highest rate of households with 3 
or more vehicles available per household at a 
rate of 49%. The majority of households have 2 
or more cars available and only 2.5% of HSTCC 
households have no vehicles available. 
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Within the HSTCC region 80% of individuals 
commute to work by driving alone and 11% 
carpool to work according to the 2010 
American Community Survey 5-Year Estimates. 
In the  region approximately 0.17% of people 
commute to work using public transit.   
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Assessment of Transportation Needs

Individual County Demographics

Barton County:

Age- 

    17.2% of Barton County residents were 65 and older compared with 14.0% statewide. The 
    proportion of young people under 18 in the county (25.9%) was greater than the state (23.8%). 

Low Income-

    The percentage of families in poverty in 2010 at 11.3% was higher than the state rate of 10.0%. Also the 
    number of people in poverty at 15.7% in 2010 was higher than the state at 14.0%. The number of people     
    in poverty in Barton County in 2010 increased by 2.9% from 12.8% in 2002. The rate of children in poverty 
    in Barton County at 19.1% is slightly lower than the state rate of 19.3% and increased from 13.9% in 2000. 

Disabilities-

The most recent data for Barton County indicates that 17.1% of individuals age 16- 64 had a disability in the 
year 2000. Among the population age 65 and older, 41.6% of the population reported having a disability. 
The state population with a disability was consistent with Barton County. The number of individuals ages 
16-64 with a disability was 17.5% in 2000 and 42.6% of individuals age 65 and older. 

Jasper County:

Age- 

    13.4% of Jasper County residents were 65 and older compared with 14.0% statewide. The proportion of 
     young people under 18 in the county (25.8%) was greater than the state (23.8%). 

    

Low Income-

    The percentage of families in poverty in 2010 at 14.9% was higher than the state rate of 10.0%. Also the 
    number of people in poverty at 18.9% in 2010 was higher than the state at 14.0%. The number of people 
    in poverty in Barton County in 2010 increased by 2.9% from 12.8% in 2002. The rate of children in poverty 
    in Barton County at 25.7% is slightly lower than the state rate of 19.3% and increased from 13.9% in 2000. 

Disabilities-

   In 2010 43.7% of persons age 65 and older in Jasper County reported having a disability and decreased by    
   14.2% from 2000. The number of individuals age 65 and older with a disability in Missouri was 38.7% in  
   2010. Among the working age population in Jasper County, 10.0% of individuals have a disability and   
   6.4% of individuals within the state labor force reported having a disability. 

McDonald County:

Age-

    12.5% of McDonald County residents were 65 and older compared with 14.0% statewide. The proportion 
    of young people under 18 in the county (28.1%) was greater than the state (23.8%).  

Low Income-

   In 2010 the number of families in poverty was 9.5% of the McDonald County population and slightly 
   lower than 10% of families in poverty across the state. The number of individuals in poverty within the 
   county was 15.3% in 2010 and higher than the state poverty rate of individuals at 14%. The number of 
   children in poverty in 2010 at 19.4% was consistent with the state’s children in poverty at 19.3%.

Disabilities-

    In 2010 41.4% of persons age 65 and older in McDonald County reported having a disability and 
   decreased by 16.0% from 2000. The number of individuals with a disability age 65 and older in Missouri  
   was 38.7% in 2010. Among the working age population in Jasper County, 13.6% of individuals have a   
   disability and 6.4% of individuals within the state labor force reported having a disability. 

Newton County:

Age-

15.2% of Newton County residents were 65 and older greater than 14.0% statewide. The proportion of 
young people under 18 in the county (25.4%) was greater than the state (23.8%).

 

Low Income-

The percentage of families in poverty in Newton County in 2010 at 12.4% was higher than the state rate of 
10.0%. Also the number of people in poverty at 16.3% in 2010 was higher than the state at 14.0%. The 
number of people in poverty in Newton County in 2010 increased by 4.7% from 11.6% in 2000. The rate of 
children in poverty in Newton County at 25.6% is higher than the state rate of 19.3% and increased from 
14.2% in 2000. 

Disabilities-

In 2010 41.3% of persons age 65 and older in Newton County reported having a disability and decreased 
by 12.9% from 2000. The number of individuals with a disability age 65 and older in Missouri was 38.7% in 
2010. Among the working age population in Jasper County, 10.5% of individuals have a disability and 6.4% 
of individuals within the state labor force reported having a disability. 
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Individual County Demographics

Barton County:

Age- 

    17.2% of Barton County residents were 65 and older compared with 14.0% statewide. The 
    proportion of young people under 18 in the county (25.9%) was greater than the state (23.8%). 

Low Income-

    The percentage of families in poverty in 2010 at 11.3% was higher than the state rate of 10.0%. Also the 
    number of people in poverty at 15.7% in 2010 was higher than the state at 14.0%. The number of people     
    in poverty in Barton County in 2010 increased by 2.9% from 12.8% in 2002. The rate of children in poverty 
    in Barton County at 19.1% is slightly lower than the state rate of 19.3% and increased from 13.9% in 2000. 

Disabilities-

The most recent data for Barton County indicates that 17.1% of individuals age 16- 64 had a disability in the 
year 2000. Among the population age 65 and older, 41.6% of the population reported having a disability. 
The state population with a disability was consistent with Barton County. The number of individuals ages 
16-64 with a disability was 17.5% in 2000 and 42.6% of individuals age 65 and older. 

Jasper County:

Age- 

    13.4% of Jasper County residents were 65 and older compared with 14.0% statewide. The proportion of 
     young people under 18 in the county (25.8%) was greater than the state (23.8%). 

    

Low Income-

    The percentage of families in poverty in 2010 at 14.9% was higher than the state rate of 10.0%. Also the 
    number of people in poverty at 18.9% in 2010 was higher than the state at 14.0%. The number of people 
    in poverty in Barton County in 2010 increased by 2.9% from 12.8% in 2002. The rate of children in poverty 
    in Barton County at 25.7% is slightly lower than the state rate of 19.3% and increased from 13.9% in 2000. 

Disabilities-

   In 2010 43.7% of persons age 65 and older in Jasper County reported having a disability and decreased by    
   14.2% from 2000. The number of individuals age 65 and older with a disability in Missouri was 38.7% in  
   2010. Among the working age population in Jasper County, 10.0% of individuals have a disability and   
   6.4% of individuals within the state labor force reported having a disability. 

McDonald County:

Age-

    12.5% of McDonald County residents were 65 and older compared with 14.0% statewide. The proportion 
    of young people under 18 in the county (28.1%) was greater than the state (23.8%).  

Low Income-

   In 2010 the number of families in poverty was 9.5% of the McDonald County population and slightly 
   lower than 10% of families in poverty across the state. The number of individuals in poverty within the 
   county was 15.3% in 2010 and higher than the state poverty rate of individuals at 14%. The number of 
   children in poverty in 2010 at 19.4% was consistent with the state’s children in poverty at 19.3%.

Disabilities-

    In 2010 41.4% of persons age 65 and older in McDonald County reported having a disability and 
   decreased by 16.0% from 2000. The number of individuals with a disability age 65 and older in Missouri  
   was 38.7% in 2010. Among the working age population in Jasper County, 13.6% of individuals have a   
   disability and 6.4% of individuals within the state labor force reported having a disability. 

Newton County:

Age-

15.2% of Newton County residents were 65 and older greater than 14.0% statewide. The proportion of 
young people under 18 in the county (25.4%) was greater than the state (23.8%).

 

Low Income-

The percentage of families in poverty in Newton County in 2010 at 12.4% was higher than the state rate of 
10.0%. Also the number of people in poverty at 16.3% in 2010 was higher than the state at 14.0%. The 
number of people in poverty in Newton County in 2010 increased by 4.7% from 11.6% in 2000. The rate of 
children in poverty in Newton County at 25.6% is higher than the state rate of 19.3% and increased from 
14.2% in 2000. 

Disabilities-

In 2010 41.3% of persons age 65 and older in Newton County reported having a disability and decreased 
by 12.9% from 2000. The number of individuals with a disability age 65 and older in Missouri was 38.7% in 
2010. Among the working age population in Jasper County, 10.5% of individuals have a disability and 6.4% 
of individuals within the state labor force reported having a disability. 
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Assessment of Need Groups

Seniors
Increasing mobility options is important for those who can no 
longer drive. Nearly one in �ve U.S. seniors do not drive and these 
individuals frequently rely on walking and public transportation 
in order to obtain their basic needs. There are several barriers in 
the physical environment that make walking di�cult including:

 • High traffic speeds
 • Uneven or irregular sidewalks
 • Long intersection crossings
 • Lack of shade
 • Shortage of places to stop and rest
 • Irregular or insufficient transit service 

Vehicular safety is also a major health issue for seniors. Studies 
have shown that seniors are more likely to be killed in a motor 
vehicle accident than other age groups. Injuries from accidents 
are also complicated by age. Finding ways to reduce accidents 
can make life for senior citizens much healthier.
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The total number of seniors within the Harry S 
Truman Coordinating Council increased by 11%. 
McDonald and Newton Counties experienced the 
greatest increase in individuals age 65-84. Jasper 
and Newton Counties experienced the greatest 
increase in seniors age 85 and over. McDonald 
County was the only county that experienced a 
decrease in senior population with a 9.8% 
decrease in individuals age 85 and over between 
2000 and 2010. The senior population will 
continue to be an important focus group as the 
number of seniors grows in coming years.  
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Harry S Truman Coordinating Council 
Number of People Age 65 and Over, 2010
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This section of the guide covers what is involved in creating walkable
communities.  It begins with a look at some of the characteristics of
pedestrians, walking trips, and safety issues.  It then presents the ele-
ments of good pedestrian planning: what it takes to make a walkable
community.  Finally, it concludes with a discussion of good road design
from the perspective of the pedestrian.

alking is the number-one method of human transport in the
world.  Virtually everyone does it and it makes up some part of

nearly every trip.  While this may seem obvious, it has none the less
been routinely overlooked in the planning and development of our commu-
nities and in the design of our transportation facilities.

Common Pedestrian
Characteristics

�	�������� ............ ! Learning to walk
! Requiring parental supervision
! Developing peripheral vision,

depth perception

�	��������� ........... ! Increasing independence
! Poor depth perception
! Susceptible to “dart out”/intersection

dash behaviors

�	����������.......... ! Sense of invulnerability
! Intersection dash

�	����������.......... ! Active, fully aware of
traffic environment

�	����������.......... ! Slowing of reflexes

�	����� ............... ! Street crossing difficulty
! Poor vision
! Difficulty hearing vehicles

approaching from behind
! Higher fatality rate

Source:  City of Bellevue, Youth Link Survey (Bellevue, WA, 1991).
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SECTION 2

About pedestrians
and walking

Elements of good
pedestrian planning

Good road design
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Interaction with Tra�c
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Source: 2010 U.S. Census

*Data provided at the census 
block group level



Low Income

Low-income populations are especially at risk for poor health. Poverty often leads to poor heath, as 
there is often a lack of funds for healthy food choices, proper health care and recreational activities that 
provide physical activity (i.e. joining a health club or soccer league). Neighborhoods with higher than 
average levels of poverty also tend to be the ones with the least recreational infrastructure, the most 
unsafe streets for walking (physically and due to crime) and the poorest access to health care services 
and healthy food options. Since many low-income residents do not have access to a car, this lack of 
access, becomes an even more pressing concern. Ensuring that residents have equitable access to 
transportation options that provides access to their needs will be a component of the plan.
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Disabilities

Individuals with disabilities may have fewer 
options for physical activity due to barriers in the 
built environment. It is often more di�cult to 
navigate the city and get to daily destinations. 
People with disabilities are also more at risk of a 
collision in di�cult tra�c situations and may 
recover more slowly when injured. Additionally, 
they are often at risk of having very low incomes, 
as their ability to work full time is often limited. 
This may leave them unable to meet their basic 
needs and require additional assistance. 

The number of disabled individuals within Jasper, 
Newton and McDonald Counties has decreased 
from 2000-2010. Barton County information is 
depicted with the most recent U.S. Census 
information from 2000. The average percent of 
individuals with a disability ages 18-64 was 18% 
within the HSTCC region. Also, around 40% of 
individuals age 65 and older had a disability 
according to the 2000 and 2010 Census. 
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HarrySTruman_county00
NAME

Barton

Jasper

McDonald

Newton

Barton 
19.3%*

Jasper 
16.7% 

Newton 
17.2%

McDonald 
20.9%

Harry S Truman Coordinating Council 
Percent Disabled by County
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N

Source: 2008-2010 American Community Survey 3-Year Estimates; 
*2000 U.S. Census

*Data provided at the 
county level



Joplin Area Transportation Study Organization (JATSO) 
Demographics

Joplin Area Transportation Study 
Organization Percent Age 65 Years 

and Older 
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The representation of demographic information within the Joplin Area Transportation Study Organization 
boundaries was derived utilizing census blocks entirely within JATSO’s boundaries and an estimate of the 
population within census blocks partially located within JATSO boundaries. 
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Jasper

17.2%

16.7% 

Source: 2008-2010 American Community Survey 3-Year Estimates; 
*2000 U.S. Census

Source: 2008-2010 American Community Survey 3-Year Estimates; 
*2000 U.S. Census
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Quantities reported for the number of 
disabled individuals in the JATSO region are 
reported to include the entire counties of 
Jasper and Newton. Data is presented at the 
most available level from the 2008-2010 
American Community Survey 3-Year 
Estimates and 2000 U.S. Census. 



Past Recipients of Federal Funding

SFY 2011 Missouri Elderly and Handicapped Transportation Assistance 
Program (MEHTAP)

2011 FTA Section 5310 Recipient List: Capital Assistance Program 
for the Elderly and Disabled Transportation

The following charts display the recepients of State Fiscal Year (SFY) 2011 funding for 
the following programs within the HSTCC region: The Missouri Elderly and 
Handicapped Transportation Assistance Program and Section 5310, Elderly and 
Disabled Transportation Program.  
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Assessment of Available Services

SURVEY RESULTS

Available Private, Non-Pro�t and Public Transportation in the HSTCC 
Region:

The following agencies identi�ed as a trasnportation service provider or non-transit service 
provider. Some agencies completed the transportation provider survey and may be more 
accurately depicted as a non-transit service provider but will be listed based on the survey 
completed by the agency. 

Transportation Service Providers

AAA Taxi
This organization provides taxi services to all individuals within a 300 mile radius in the four 
state area. The provider operates 14 vehicles 24 hours a day Sunday through Saturday. 

Cerebral Palsy of Tri-County
This organization serves disabled or medically sensitive children in the City of Joplin, Webb City, 
Carthage, and Jasper County. The provider uses a door to door system to serve children age 6 
months to 6 years and operates 2 vehicles Monday through Friday. 

City of Carthage
This organization serves the elderly, disabled, low-income, youth and general public in the City 
of Carthage. The provider uses a demand response system to serve clients and operates 2 
vehicles Monday through Friday.

City of Lamar
This organization serves the elderly, disabled, low-income, youth and general public in Barton 
County and the City of Lamar. The provider uses a demand response system to serve clients and 
operates 4 vehicles Monday through Friday.

Health Care Transit Inc.
This organization serves the elderly, disabled, low-income, youth and general public in 7 coun-
ties within Southwest Missouri. The provider uses a demand response and route deviation 
system to serve clients and operates 14 vehicles Monday through Saturday.

The Independent Living Center
This organization serves the elderly, and disabled in the City of Joplin, Barton County, Jasper 
County, Newton County, and McDonald County. The provider uses a demand response system 
to serve clients and operates 1 vehicle Monday through Thursday.
 
Lafayette House
This organization serves the elderly and low-income individuals in the Barton, Jasper, Newton 
and McDonald Counties. The provider uses a demand response and route deviation system to 
serve clients and operates 4 vehicles Monday through Friday.

M.A.P.S. Transit & The Sunshine Lamp Trolley
This organization serves the elderly, disabled, low-income, youth and general public in the City 
of Joplin, Webb City, Carl Junction, Carterville, portions of Jasper County and portions of 
Newton County. The provider uses a demand response system to serve clients and operates 12 
vehicles Monday through Saturday.

Oakton United Methodist Church
This organization serves individuals of any age and is located in Lamar, Missouri.  The provider 
uses a demand response system to serve clients when volunteers are available.

OATS
This organization serves the elderly, disabled, low-income, youth and general public in Barton, 
Jasper, Newton and McDonald Counities. The provider uses a demand response system to serve 
clients and operates 18 vehicles Monday through Friday with contract services available on 
Saturday and Sunday.

Ozark Center
This organization serves the elderly, disabled, low-income, youth and general public in the City 
of Joplin, Webb City, Carthage, Lamar, Neosho, Barton County, Jasper County, Newton County, 
McDonald County and the Joplin MPO Boundary. The provider uses a �xed route and route 
deviation system to serve clients and operates 25 vehicles Monday through Friday.

Non-Transportation Service Providers

Area Agency on Aging, Region X

This organization serves the elderly in the City of Lamar, Carthage, Barton County, Jasper 
County, Newton County, and McDonald County. Clients access services through �xed bus routes 
and dial-a-ride systems and operates Monday through Friday.

City of Duenweg
This organization serves the elderly, disabled, low-income, youth and general public in the City 
of Duenweg, Jasper County, and the Joplin MPO Boundary. The city does not o�er local trans-
portation services and operates Monday through Saturday.

Cornerstone Baptist Church
This organization serves the elderly, low-income, and general public in Barton County. The 
provider uses a demand response system to serve clients and operates Wednesday and Sundays.

Economic Security Corp. of Southwest Area
This organization serves all ages of low-income individuals in Barton, Jasper, Newton and 
McDonald Counties. The organization has 57 programs serving a wide range of community 
activities and operates Monday through Friday.

Homebound Services
This organization serves the elderly, low-income and homebound individuals in the City of 
Joplin. Volunteers provide shopping services and delivery of groceries for homebound seniors. 

53%
37%

10%

A survey was distributed to 30 agencies in the Harry 
S Truman Coordinating Council Region. The survey 
was distributed through mail, email and posted on 
the HSTCC website for area service providers. The 
survey is instrumental in updating an inventory of 
available service providers in the region. 

Transportation service providers and 
non-transportation service providers completed 
separate surveys with questions relevant to 
providing community services or transportation 
services. The following survey results depict the 
agencies that responded to the survey.  
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Available Private, Non-Pro�t and Public Transportation in the HSTCC 
Region:

The following agencies identi�ed as a trasnportation service provider or non-transit service 
provider. Some agencies completed the transportation provider survey and may be more 
accurately depicted as a non-transit service provider but will be listed based on the survey 
completed by the agency. 

Transportation Service Providers

AAA Taxi
This organization provides taxi services to all individuals within a 300 mile radius in the four 
state area. The provider operates 14 vehicles 24 hours a day Sunday through Saturday. 

Cerebral Palsy of Tri-County
This organization serves disabled or medically sensitive children in the City of Joplin, Webb City, 
Carthage, and Jasper County. The provider uses a door to door system to serve children age 6 
months to 6 years and operates 2 vehicles Monday through Friday. 

City of Carthage
This organization serves the elderly, disabled, low-income, youth and general public in the City 
of Carthage. The provider uses a demand response system to serve clients and operates 2 
vehicles Monday through Friday.

City of Lamar
This organization serves the elderly, disabled, low-income, youth and general public in Barton 
County and the City of Lamar. The provider uses a demand response system to serve clients and 
operates 4 vehicles Monday through Friday.

Health Care Transit Inc.
This organization serves the elderly, disabled, low-income, youth and general public in 7 coun-
ties within Southwest Missouri. The provider uses a demand response and route deviation 
system to serve clients and operates 14 vehicles Monday through Saturday.

The Independent Living Center
This organization serves the elderly, and disabled in the City of Joplin, Barton County, Jasper 
County, Newton County, and McDonald County. The provider uses a demand response system 
to serve clients and operates 1 vehicle Monday through Thursday.
 
Lafayette House
This organization serves the elderly and low-income individuals in the Barton, Jasper, Newton 
and McDonald Counties. The provider uses a demand response and route deviation system to 
serve clients and operates 4 vehicles Monday through Friday.

M.A.P.S. Transit & The Sunshine Lamp Trolley
This organization serves the elderly, disabled, low-income, youth and general public in the City 
of Joplin, Webb City, Carl Junction, Carterville, portions of Jasper County and portions of 
Newton County. The provider uses a demand response system to serve clients and operates 12 
vehicles Monday through Saturday.

Oakton United Methodist Church
This organization serves individuals of any age and is located in Lamar, Missouri.  The provider 
uses a demand response system to serve clients when volunteers are available.

OATS
This organization serves the elderly, disabled, low-income, youth and general public in Barton, 
Jasper, Newton and McDonald Counities. The provider uses a demand response system to serve 
clients and operates 18 vehicles Monday through Friday with contract services available on 
Saturday and Sunday.

Ozark Center
This organization serves the elderly, disabled, low-income, youth and general public in the City 
of Joplin, Webb City, Carthage, Lamar, Neosho, Barton County, Jasper County, Newton County, 
McDonald County and the Joplin MPO Boundary. The provider uses a �xed route and route 
deviation system to serve clients and operates 25 vehicles Monday through Friday.

Non-Transportation Service Providers

Area Agency on Aging, Region X

This organization serves the elderly in the City of Lamar, Carthage, Barton County, Jasper 
County, Newton County, and McDonald County. Clients access services through �xed bus routes 
and dial-a-ride systems and operates Monday through Friday.

City of Duenweg
This organization serves the elderly, disabled, low-income, youth and general public in the City 
of Duenweg, Jasper County, and the Joplin MPO Boundary. The city does not o�er local trans-
portation services and operates Monday through Saturday.

Cornerstone Baptist Church
This organization serves the elderly, low-income, and general public in Barton County. The 
provider uses a demand response system to serve clients and operates Wednesday and Sundays.

Economic Security Corp. of Southwest Area
This organization serves all ages of low-income individuals in Barton, Jasper, Newton and 
McDonald Counties. The organization has 57 programs serving a wide range of community 
activities and operates Monday through Friday.

Homebound Services
This organization serves the elderly, low-income and homebound individuals in the City of 
Joplin. Volunteers provide shopping services and delivery of groceries for homebound seniors. 
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Available Private, Non-Pro�t and Public Transportation in the HSTCC 
Region:

The following agencies identi�ed as a trasnportation service provider or non-transit service 
provider. Some agencies completed the transportation provider survey and may be more 
accurately depicted as a non-transit service provider but will be listed based on the survey 
completed by the agency. 

Transportation Service Providers

AAA Taxi
This organization provides taxi services to all individuals within a 300 mile radius in the four 
state area. The provider operates 14 vehicles 24 hours a day Sunday through Saturday. 

Cerebral Palsy of Tri-County
This organization serves disabled or medically sensitive children in the City of Joplin, Webb City, 
Carthage, and Jasper County. The provider uses a door to door system to serve children age 6 
months to 6 years and operates 2 vehicles Monday through Friday. 

City of Carthage
This organization serves the elderly, disabled, low-income, youth and general public in the City 
of Carthage. The provider uses a demand response system to serve clients and operates 2 
vehicles Monday through Friday.

City of Lamar
This organization serves the elderly, disabled, low-income, youth and general public in Barton 
County and the City of Lamar. The provider uses a demand response system to serve clients and 
operates 4 vehicles Monday through Friday.

Health Care Transit Inc.
This organization serves the elderly, disabled, low-income, youth and general public in 7 coun-
ties within Southwest Missouri. The provider uses a demand response and route deviation 
system to serve clients and operates 14 vehicles Monday through Saturday.

The Independent Living Center
This organization serves the elderly, and disabled in the City of Joplin, Barton County, Jasper 
County, Newton County, and McDonald County. The provider uses a demand response system 
to serve clients and operates 1 vehicle Monday through Thursday.
 
Lafayette House
This organization serves the elderly and low-income individuals in the Barton, Jasper, Newton 
and McDonald Counties. The provider uses a demand response and route deviation system to 
serve clients and operates 4 vehicles Monday through Friday.

M.A.P.S. Transit & The Sunshine Lamp Trolley
This organization serves the elderly, disabled, low-income, youth and general public in the City 
of Joplin, Webb City, Carl Junction, Carterville, portions of Jasper County and portions of 
Newton County. The provider uses a demand response system to serve clients and operates 12 
vehicles Monday through Saturday.

Oakton United Methodist Church
This organization serves individuals of any age and is located in Lamar, Missouri.  The provider 
uses a demand response system to serve clients when volunteers are available.

OATS
This organization serves the elderly, disabled, low-income, youth and general public in Barton, 
Jasper, Newton and McDonald Counities. The provider uses a demand response system to serve 
clients and operates 18 vehicles Monday through Friday with contract services available on 
Saturday and Sunday.

Ozark Center
This organization serves the elderly, disabled, low-income, youth and general public in the City 
of Joplin, Webb City, Carthage, Lamar, Neosho, Barton County, Jasper County, Newton County, 
McDonald County and the Joplin MPO Boundary. The provider uses a �xed route and route 
deviation system to serve clients and operates 25 vehicles Monday through Friday.

Non-Transportation Service Providers

Area Agency on Aging, Region X

This organization serves the elderly in the City of Lamar, Carthage, Barton County, Jasper 
County, Newton County, and McDonald County. Clients access services through �xed bus routes 
and dial-a-ride systems and operates Monday through Friday.

City of Duenweg
This organization serves the elderly, disabled, low-income, youth and general public in the City 
of Duenweg, Jasper County, and the Joplin MPO Boundary. The city does not o�er local trans-
portation services and operates Monday through Saturday.

Cornerstone Baptist Church
This organization serves the elderly, low-income, and general public in Barton County. The 
provider uses a demand response system to serve clients and operates Wednesday and Sundays.

Economic Security Corp. of Southwest Area
This organization serves all ages of low-income individuals in Barton, Jasper, Newton and 
McDonald Counties. The organization has 57 programs serving a wide range of community 
activities and operates Monday through Friday.

Homebound Services
This organization serves the elderly, low-income and homebound individuals in the City of 
Joplin. Volunteers provide shopping services and delivery of groceries for homebound seniors. 
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22%

39%

6%

11%

22% Government Human Service
Private Non-profit Human Services
Private Non-profit Transportation Provider
Private For-profit Transportation Provider
Private For-profit Human Service Provider
Other

Type of Agency

21%

18%

16%

19%

11%

15%

Who Agency Serves

WHO

How many use services (non-transit service providers) on average week: 

        - Total: 1,120
        - Average: 224

Number of clients/transit riders (transit service providers) on average week:

        - Total: 6,483
        - Average: 810

The majority of agencies surveyed were private non-pro�t human service providers and 
government human services. Agencies that speci�cally operated solely as transportation 
providers accounted for 17% of survey respondents. Agencies within the HSTCC region 
provide services for a wide variety of individuals. The largest proportion of riders 
according to survey results is the population over age 60 with 39% of agencies primarily 
providing services to this age group. The total number of clients served on an average 
week by non-transit service providers was 1,120 and 6,483 on an average week for 
transit service providers. 
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Any Age

Age Group Services are Designed For

Five agencies reported that they serve individuals with mobility limitations. The types 
of mobility limitations agencies work with vary but the majority are age related or 
physical limitations. Additionally, individuals with mobility limitaitons may encounter a 
lack of transit availability for non-�nancial reasons. 

Types of Mobility Limitations

Age-related 3
Physical 3
Cognitive 2
Vision 2
Remote Location 1
Cannot afford transit 2

Lack of transit for a 
non-financial reason

3
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Newton

McDonald

Barton
10

10

8

8

Jasper

5

6

7
6

4

3

Countywide

WHERE

Other: City of Duenweg; Medical runs Barton County wide to Lamar; General transportation runs 3 miles from Lamar; 
Cities of Joplin; Carl Junction; Carterville; Webb City; 4 State Area; 300 mile radius; 7 Counties in SW MO; As needed 
and as we are able; Can provide transportation to clients within 50 mile radius

Location

Non-
Trans. 
Service 
Provider

Trans. 
Service 
Provider

Total

Barton County 3 7 10
Jasper County 3 7 10
Newton County 2 6 8
McDonald County 2 6 8
Portions of Barton County 0 3 3
Portions of Jasper County 0 3 3
City of Joplin 1 6 7
Joplin MPO Boundary 1 3 4
City of Carthage 1 5 6
Webb City 0 5 5
Portions of Newton County 0 3 3
Portions of McDonald County 0 2 2
City of Lamar 2 4 6
City of Neosho 0 4 4
City of Anderson 0 3 3

Location

Non-
Trans. 
Service 
Provider

Trans. 
Service 
Provider

Total

Barton County 3 7 10
Jasper County 3 7 10
Newton County 2 6 8
McDonald County 2 6 8
Portions of Barton County 0 3 3
Portions of Jasper County 0 3 3
City of Joplin 1 6 7
Joplin MPO Boundary 1 3 4
City of Carthage 1 5 6
Webb City 0 5 5
Portions of Newton County 0 3 3
Portions of McDonald County 0 2 2
City of Lamar 2 4 6
City of Neosho 0 4 4
City of Anderson 0 3 3

Location

Non-
Trans. 
Service 
Provider

Trans. 
Service 
Provider

Total

Barton County 3 7 10
Jasper County 3 7 10
Newton County 2 6 8
McDonald County 2 6 8
Portions of Barton County 0 3 3
Portions of Jasper County 0 3 3
City of Joplin 1 6 7
Joplin MPO Boundary 1 3 4
City of Carthage 1 5 6
Webb City 0 5 5
Portions of Newton County 0 3 3
Portions of McDonald County 0 2 2
City of Lamar 2 4 6
City of Neosho 0 4 4
City of Anderson 0 3 3

Geographical Area Served

The adjacent map illustrates the 
geographical area served by all survey 
respondents. The majority of agencies 
provide services to municipalities 
within Jasper and Barton Counties. The 
cities of Joplin, Carthage, Lamar and 
Webb City have the greatest number of 
agencies providing services. Numbers 
displayed within orange circles 
indicate the number of agencies 
providing services within a given city 
and numbers within teal cirlces 
indicate the number of agencies 
providing services in each county.  
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The following map depicts gaps in services according to survey results. Respondents 
indicated destinations where clients would like to go but are unable to with current 
transportation routes. Red arrows indicate gaps to cities that are not currently being 
reached by transportation services. The number of agencies indicating a gap in 
services are also highlighted for destinations with multiple mentions in survey 
results. The communities of Carthage and Neosho received the greatest number of 
clients reporting gaps in services to the cities from outside destinations. Also, 
individuals reported gaps in services from the City of Lamar to outside destinations.   

Gaps in Transportation Service
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Days clients need services

Sunday 1

Monday 3

Tuesday 3

Wednesday 4

Thursday 3

Friday 3

Saturday 1

Days transit provided

0

2

4

6

8

10

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

3

9

10101010

1

How many use services on an 
average week:

Total: 1,120
Average: 224
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Fixed Route 1

Demand Response 9

Route Deviation 4

No restrictions 2

Agency service only 1

Geographic area only 6

Medical visits only 1

Type of Service

Restrictions on 
Transportation Trips

No restrictions 2
Funding restrictions 8
Agency policy 2

Reason for Restrictions

Family 3
Friends or neighbors 3
Drive themselves 3
Fixed bus route 2
Private vehicle driven 
by an agency member

2

Dial-a-ride 1
Van service to specific 
users

1

Private taxi 1
Medical transport 1

Vehicles in Service Across the Region: 
How many vehicles are in service on the average weekday?....80
How many vehicles are operating during peak periods?...........72
How many vehicles are in service on the average weekend?....27

WHAT

Methods Clients of 
Non-Transportation Service 
Providers use to Access Services:

The majority of servive providers operate on a demand response system 
where clients contact the provider when transportation is needed. Most 
transportation agencies are only restricted by their ability to provide 
transportation to diffirent geographies when providing services. When asked 
why trips might be restricted, funding was indicated as the most prevalent 
factor in determining restrictions on trips.   
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BUS

CAR

VAN

TRUCK

Quantity: 5
Total Capacity: 4.7
Average Annual Mileage: 20,456
Combined Average Age: 4.8  

Quantity: Total- 59; Average per Agency- 7.4
Total Capacity: 8     
Average Annual Mileage: 18, 821; (Range: 400-100,000+)

Combined Average Age: 4.7 years

Quantity: Total- 9; Average per Agency- 2.25
Total Capacity: 4.5
Average Annual Mileage: 44,451
Combined Average Age: 10 

Quantity: Total- 1
Total Capacity: 5 
Average Annual Mileage: 1,529 
Combined Average Age: 12

Methods Clients use to Access 
Services:

Fixed bus route 2

Dial-a-ride 1
Van service to specific 
users

1

Private taxi 1

Medical transport 1

Private vehicle driven 
by an agency member

2

Family 3

Friends or neighbors 3

Drive themselves 3

7 Donations/ Fundraising/ Volunteers
6 Charging Clients
6 State Funds
5 Federal Funds
2 City/ County/ Special Transportation    
   District Funding

Funding for Services:
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STRATEGIES

Plan Implementation

Ranked High

Ranked Medium

Ranked Low

IMPLEMENTATION

•     Maintain existing service levels of viable operations
•     Utilizing transportation investments more efficiently through coordination
•     Enhancing mobility within and between communities
•     Promoting new types of transit opportunities

•     Preserving individual independence and enhancing quality of life
•     Doing more with limited resources
•     Increasing access to jobs and job training
•     Utilize local resources to generate data and identify community needs where 
      regional resources could expand

•     Respond to growth within existing services
•     Respond to emerging community needs
•     Be adaptable and ready to respond to short-term needs in the community

33

The public forum was conducted August 23, 2012 to allow public transit providers , human service providers 
and the public to review the survey results, voice additional trasnportation needs and prioritize plan 
strategies. The following strategies were ranked based on the priority level of each goal for the following 5 
years. 

•     Replace aging vehicles when necessary
•     Explore coordination of training and maintenance between transit providers
•     Establish methods to record data about ridership and usage of services
•     Utilize smaller, more efficient vehicles when appropriate (large vehicles cost more to operate)
•     Improve cross jurisdictional communications between service providers
•     Reduce duplications in services (routes, schedules, etc.)
•     Promote advertisment of available services
•     Keep elected officials informed of transportation needs in the region

Area transit providers will explore di�erent methods to address each strategy; however, implementation 
will be based on individual resources, the agency’s available time and the feasibility of a project. 

The following suggestions may assist area transportation providers in achieving high, medium or low 
strategies:
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  Public	
  Transit	
  –	
  Human	
  Services	
  Transportation	
  Coordination	
  Plan	
  Survey	
  
FOR	
  TRANSPORTATION	
  SERVICE	
  PROVIDERS	
  

Conducted	
  by	
  HSTCC	
  in	
  Coordination	
  with	
  JATSO,	
  MoDOT,	
  and	
  MACOG	
  

1.	
  Basic	
  Information	
  
Organization	
  Name	
  

	
  
Address	
  

	
  
Address	
  2	
  

	
  
City/Town	
  

	
  
State	
  

	
  
Zip	
  

	
  
Email	
  Address	
  

	
  
Phone	
  Number	
  

	
  
2.	
  Contact	
  Person	
  

	
  
3.	
  Website	
  (if	
  applicable)	
  

	
  
4.	
  What	
  type	
  of	
  agency	
  are	
  you?	
  

Government	
  Human	
  Service	
  

Private	
  Non-­‐profit	
  Human	
  Services	
  

Private	
  Non-­‐profit	
  Transportation	
  Provider	
  

Private	
  For-­‐Profit	
  Transportation	
  Provider	
  

Private	
  For-­‐Profit	
  Human	
  Service	
  Provider	
  

Other	
  (specify)	
  

	
  
5.	
  What	
  geographical	
  area	
  do	
  you	
  serve?	
  Check	
  all	
  that	
  apply.	
  

Barton	
  County	
  

Jasper	
  County	
  

Newton	
  County	
  

McDonald	
  County	
  

Portions	
  of	
  Barton	
  Co.	
  

Portions	
  of	
  Jasper	
  Co.	
  

City	
  of	
  Joplin	
  

Joplin	
  MPO	
  Boundary	
  

City	
  of	
  Carthage	
  

Webb	
  City	
  

Portions	
  of	
  Newton	
  Co.	
  

Portions	
  of	
  McDonald	
  Co.	
  

City	
  of	
  Lamar	
  

City	
  of	
  Neosho	
  

City	
  of	
  Anderson	
  

Other	
  (specify)	
  	
  

	
  
6.	
  Who	
  does	
  your	
  agency	
  serve?	
  Check	
  all	
  that	
  apply.	
  

Elderly	
  (60+)	
  

Elderly	
  Disabled	
  

Non-­‐Elderly	
  Disabled	
  

Low-­‐income	
  

Youth	
  

General	
  Public	
  

Other	
  (specify)	
  

	
  

7.	
  What	
  age	
  group	
  are	
  your	
  services	
  designed	
  for?	
  Check	
  all	
  that	
  apply.	
  

Under	
  18	
  

18-­‐54	
  

55-­‐65	
  

Over	
  65	
  

Any	
  Age	
  

Other	
  (specify)	
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8.	
  What	
  type	
  of	
  service	
  does	
  your	
  agency	
  provide?	
  Check	
  all	
  that	
  apply.	
  

Fixed	
  Route	
  

Demand	
  Response	
  

Route	
  Deviation	
  

Other	
  (specify)	
   	
  
	
  

9.	
  During	
  an	
  average	
  week,	
  how	
  many	
  clients	
  use	
  your	
  services?	
  

	
  

10.	
  What	
  days	
  each	
  week	
  does	
  your	
  agency	
  regularly	
  provide	
  transit	
  service?	
  Check	
  all	
  that	
  apply.	
  

Sunday	
  

Monday	
  
	
  

Tuesday	
  

Wednesday	
  

Thursday	
  

Friday	
  

Saturday	
  

11.	
  What	
  are	
  your	
  regular	
  hours	
  of	
  operation?	
  (Example:	
  9am-­‐3pm,	
  5pm-­‐9pm)	
  

Sunday	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  

Monday	
  	
  	
  	
  	
  	
  	
  	
   	
  

Tuesday	
  	
  	
  	
  	
  	
  	
  	
   	
  

Wednesday	
  	
   	
  

Thursday	
  	
  	
  	
  	
  	
  	
   	
  

Friday	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  

Saturday	
  	
  	
  	
  	
  	
  	
  	
   	
  

Sunday	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  

	
  

12.	
  What	
  are	
  your	
  peak	
  periods,	
  if	
  any?	
  (Example:	
  8am-­‐9am,	
  4pm-­‐6pm)	
  

Sunday	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  

Monday	
  	
  	
  	
  	
  	
  	
  	
   	
  

Tuesday	
  	
  	
  	
  	
  	
  	
  	
   	
  

Wednesday	
  	
   	
  

Thursday	
  	
  	
  	
  	
  	
  	
   	
  

Friday	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  

Saturday	
  	
  	
  	
  	
  	
  	
  	
   	
  

Sunday	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  

	
  

13.	
  How	
  many	
  vehicles	
  do	
  you	
  have	
  in	
  service	
  on:	
  (if	
  none,	
  put	
  ‘0’)	
  

The	
  average	
  weekday?	
  	
  	
  	
  	
   	
  

During	
  peak	
  periods?	
  	
  	
  	
  	
  	
  	
  	
   	
  

The	
  average	
  weekend?	
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14.	
  What	
  types	
  of	
  vehicles	
  does	
  your	
  agency	
  offer?	
  Check	
  all	
  that	
  apply.	
  

Car	
  

Truck	
  

Van	
  

Bus	
  

Other	
  (specify)	
   	
  
	
  
	
  

15.	
  If	
  you	
  have	
  cars:	
  

How	
  many	
  do	
  you	
  have?	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  

What	
  is	
  the	
  total	
  capacity	
  for	
  each	
  vehicle?	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  

What	
  is	
  the	
  average	
  annual	
  mileage	
  for	
  each	
  vehicle?	
  	
   	
  

What	
  is	
  the	
  combined	
  average	
  age	
  of	
  each	
  vehicle?	
  	
  	
  	
  	
  	
   	
  
16.	
  If	
  you	
  have	
  trucks:	
  

How	
  many	
  do	
  you	
  have?	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  

What	
  is	
  the	
  total	
  capacity	
  for	
  each	
  vehicle?	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  

What	
  is	
  the	
  average	
  annual	
  mileage	
  for	
  each	
  vehicle?	
  	
   	
  

What	
  is	
  the	
  combined	
  average	
  age	
  of	
  each	
  vehicle?	
  	
  	
  	
  	
  	
   	
  

17.	
  If	
  you	
  have	
  vans:	
  

How	
  many	
  do	
  you	
  have?	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  

What	
  is	
  the	
  total	
  capacity	
  for	
  each	
  vehicle?	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  

What	
  is	
  the	
  average	
  annual	
  mileage	
  for	
  each	
  vehicle?	
  	
   	
  

What	
  is	
  the	
  combined	
  average	
  age	
  of	
  each	
  vehicle?	
  	
  	
  	
  	
  	
   	
  

18.	
  If	
  you	
  have	
  buses:	
  

How	
  many	
  do	
  you	
  have?	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  

What	
  is	
  the	
  total	
  capacity	
  for	
  each	
  vehicle?	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  

What	
  is	
  the	
  average	
  annual	
  mileage	
  for	
  each	
  vehicle?	
  	
   	
  

What	
  is	
  the	
  combined	
  average	
  age	
  of	
  each	
  vehicle?	
  	
  	
  	
  	
  	
   	
  

19.	
  Are	
  your	
  agency’s	
  trips	
  restricted	
  in	
  any	
  way?	
  Check	
  all	
  that	
  apply.	
  

No	
  restrictions	
  

Agency	
  service	
  only	
  

Geographic	
  area	
  only	
  

School	
  only	
  

Veterans	
  only	
  

Emergency	
  only	
  

Job	
  training	
  only	
  

Medical	
  visits	
  only	
  

Other	
  (specify)	
   	
  

20.	
  What	
  is	
  the	
  reason	
  for	
  trips	
  being	
  restricted?	
  Check	
  all	
  that	
  apply.	
  

No	
  restrictions	
  

Funding	
  restrictions	
  

Agency	
  Policy	
  

Other	
  (specify)	
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21.	
  How	
  are	
  services	
  funded?	
  Check	
  all	
  that	
  apply.	
  

Charging	
  clients	
  

State	
  funds	
  

Federal	
  funds	
  

Donations/Fundraising/Volunteers	
  

City/County/Special	
  Transportation	
  district	
  funding	
  

Other	
  (specify)	
   	
  

22.	
  Do	
  your	
  clients	
  regularly	
  have	
  transit	
  needs	
  your	
  agency	
  cannot	
  serve?	
  If	
  yes,	
  please	
  explain.	
  

	
  
	
  
23.	
  Does	
  your	
  agency	
  coordinate	
  with	
  any	
  other	
  agency?	
  If	
  so,	
  what	
  service(s	
  )and	
  what	
  agency/agencies?	
  

	
  
24.	
  What	
  do	
  you	
  think	
  the	
  needs	
  of	
  your	
  agency	
  are	
  in	
  the	
  short	
  term	
  (1-­‐6	
  years)?	
  Please	
  be	
  as	
  specific	
  as	
  possible.	
  

	
  
25.	
  What	
  do	
  you	
  think	
  the	
  needs	
  of	
  your	
  agency	
  are	
  in	
  the	
  long-­‐term	
  (7-­‐20	
  years)?	
  Please	
  be	
  as	
  specific	
  as	
  possible.	
  

	
  
26.	
  What	
  destinations	
  or	
  trip	
  categories	
  do	
  you	
  see	
  as	
  gaps	
  for	
  clients?	
  Where	
  would	
  they	
  like	
  to	
  go,	
  but	
  your	
  agency	
  
cannot	
  service?	
  

	
  
	
  

	
   	
   	
  
Fax:	
  417-­‐649-­‐6409	
  

Jason	
  Ray	
  
800	
  E	
  Pennell	
  

Carl	
  Junction,	
  MO	
  
64834	
  

JRay@hstcc.org	
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  Public	
  Transit	
  –	
  Human	
  Services	
  Transportation	
  Coordination	
  Plan	
  Survey	
  
FOR	
  NON-­‐TRANSPORTATION	
  SERVICE	
  PROVIDERS	
  

Conducted	
  by	
  HSTCC	
  in	
  Coordination	
  with	
  JATSO,	
  MoDOT,	
  and	
  MACOG	
  

1.	
  Basic	
  Information	
  
Organization	
  Name	
  

	
  
Address	
  

	
  
Address	
  2	
  

	
  
City/Town	
  

	
  
State	
  

	
  
Zip	
  

	
  
Email	
  Address	
  

	
  
Phone	
  Number	
  

	
  
2.	
  Contact	
  Person	
  

	
  
3.	
  Website	
  (if	
  applicable)	
  

	
  
4.	
  What	
  type	
  of	
  agency	
  are	
  you?	
  

Government	
  Human	
  Service	
  

Private	
  Non-­‐profit	
  Human	
  Services	
  

Private	
  Non-­‐profit	
  Transportation	
  Provider	
  

Private	
  For-­‐Profit	
  Transportation	
  Provider	
  

Private	
  For-­‐Profit	
  Human	
  Service	
  Provider	
  

Other	
  (specify)	
  

	
  
5.	
  What	
  geographical	
  area	
  do	
  you	
  serve?	
  Check	
  all	
  that	
  apply.	
  

Barton	
  County	
  

Jasper	
  County	
  

Newton	
  County	
  

McDonald	
  County	
  

Portions	
  of	
  Barton	
  Co.	
  

Portions	
  of	
  Jasper	
  Co.	
  

City	
  of	
  Joplin	
  

Joplin	
  MPO	
  Boundary	
  

City	
  of	
  Carthage	
  

Webb	
  City	
  

Portions	
  of	
  Newton	
  Co.	
  

Portions	
  of	
  McDonald	
  Co.	
  

City	
  of	
  Lamar	
  

City	
  of	
  Neosho	
  

City	
  of	
  Anderson	
  

Other	
  (specify)	
  	
  

	
  
6.	
  Who	
  does	
  your	
  agency	
  serve?	
  Check	
  all	
  that	
  apply.	
  

Elderly	
  (60+)	
  

Elderly	
  Disabled	
  

Non-­‐Elderly	
  Disabled	
  

Low-­‐income	
  

Youth	
  

General	
  Public	
  

Other	
  (specify)	
  

	
  

7.	
  What	
  age	
  group	
  are	
  your	
  services	
  designed	
  for?	
  Check	
  all	
  that	
  apply.	
  

Under	
  18	
  

18-­‐54	
  

55-­‐65	
  

Over	
  65	
  

Any	
  Age	
  

Other	
  (specify)	
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8.	
  Does	
  your	
  agency	
  serve	
  people	
  with	
  mobility	
  limitations?	
  (Physical,	
  mental,	
  or	
  any	
  other	
  difficulty	
  that	
  makes	
  it	
  hard	
  
to	
  get	
  to	
  places	
  they	
  need	
  or	
  want	
  to	
  go)	
  

Yes	
   No	
  
9.	
  If	
  yes,	
  what	
  types	
  of	
  mobility	
  limitations	
  does	
  your	
  agency	
  work	
  with?	
  Check	
  all	
  that	
  apply.	
  

Age-­‐related	
  

Physical	
  

Cognitive	
  

Vision	
  

Remote	
  location	
  

Cannot	
  afford	
  transit	
  

Lack	
  of	
  transit	
  for	
  a	
  non-­‐financial	
  reason	
  

Other	
  (specify)	
   	
  
10.	
  What	
  type	
  of	
  primary	
  services	
  does	
  your	
  agency	
  provide?	
  Check	
  all	
  that	
  apply.	
  

Drug	
  or	
  alcohol	
  treatment	
  

Education/Training	
  

Employment	
  opportunities/	
  
job	
  placement	
  

Healthcare	
  
	
  

Childcare	
  

Housing	
  

Community	
  support	
  
network	
  

Nutrition	
  

Family	
  support	
  or	
  in-­‐home	
  
assistance	
  

Family	
  support	
  or	
  
protective	
  housing	
  

Life	
  skills	
  development	
  &	
  
assistance	
  

Transportation	
  

Residential	
  Care	
  

Service	
  coordination	
  

Other	
  (specify)	
  

	
  
11.	
  During	
  an	
  average	
  week,	
  how	
  many	
  clients	
  use	
  your	
  services?	
  

	
  
	
  

12.	
  Which	
  days	
  during	
  the	
  week	
  do	
  your	
  clients	
  need	
  transit	
  service?	
  Check	
  all	
  that	
  apply.	
  

Sunday	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  

Monday	
  	
  	
  	
  	
  	
  	
  	
  	
  

Tuesday	
  

Wednesday	
  

Thursday	
  

Friday	
  

Saturday	
  

13.	
  Which	
  methods	
  do	
  clients	
  use	
  to	
  access	
  your	
  services?	
  Check	
  all	
  that	
  apply.	
  

Fixed	
  bus	
  route	
  

Dial-­‐a-­‐ride	
  

Van	
  service	
  to	
  specific	
  users	
  (veterans,	
  churches,	
  senior	
  centers)	
  

Private	
  taxi	
  

Medical	
  transport	
  (ambulance)	
  

Other	
  (specify)	
  

	
   	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

Private	
  vehicle	
  driven	
  by	
  an	
  agency	
  member	
  

Family	
  

Friends	
  or	
  neighbors	
  

Drive	
  themselves	
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14.	
  Does	
  your	
  agency	
  coordinate	
  with	
  any	
  other	
  agency?	
  If	
  so,	
  what	
  service(s	
  )and	
  what	
  agency/agencies?	
  

	
  
15.	
  What	
  do	
  you	
  think	
  the	
  needs	
  of	
  your	
  agency	
  are	
  in	
  the	
  short	
  term	
  (1-­‐6	
  years)?	
  Please	
  be	
  as	
  specific	
  as	
  possible.	
  

	
  
16.	
  What	
  do	
  you	
  think	
  the	
  needs	
  of	
  your	
  agency	
  are	
  in	
  the	
  long-­‐term	
  (7-­‐20	
  years)?	
  Please	
  be	
  as	
  specific	
  as	
  possible.	
  

	
  
17.	
  What	
  destinations	
  or	
  trip	
  categories	
  do	
  you	
  see	
  as	
  gaps	
  for	
  clients?	
  Where	
  would	
  they	
  like	
  to	
  go,	
  but	
  your	
  agency	
  
cannot	
  service?	
  

	
  
	
  

	
   	
   	
  
	
   Fax:	
  417-­‐649-­‐6409	
  

Jason	
  Ray	
  
800	
  E	
  Pennell	
  

Carl	
  Junction,	
  MO	
  
64834	
  

JRay@hstcc.org	
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Alba
Asbury
Barton County
Carl Junction
Carthage
The Carthage Press
Carterville
Congressman Billy Long’s O�ce 
Diamond
Duenweg
Duquesne
Fairview
Goodman
Granby
Jasper City
Jasper County
Joplin

La Russell
Lamar
Liberal
Loma Linda
McDonald County
McDonald County Commissioners O�ce
Neck City
Neosho
Newton County
Noel
OATS Transit 
Oronogo
Pineville
Representative Ron Richard
Representative Mike Kelley- District 126
Representative Thomas Flanigan- District 127 
Representative Charlie Davis- District 128

Representative Bill White- District 129
Representative Bill Reiboldt- District 130
Representative Bill Lant- District 131 
Representative Mike Parson- District 133
Saginaw
Sarcoxie
Senator Claire McCaskill’s O�ce
Senator Jack Goodman
Senator Roy Blunt 
Seneca
Schultz and Summers Engineering 
Tri-State Engineering 
USDA
Village of Airport Drive
Village of Jane
Village of Leawood
Webb City

The following organizations/communities were contacted electronically with the survey and 
information about the plan:
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The Missouri Department of Transportation contracted with the Harry S Truman Coordinating 
Council (HSTCC) to prepare a plan to improve the coordination and cooperation of 
transportation providers within the region (Barton, Jasper, Newton and McDonald Counties). 
The plan is being created in cooperation with The Joplin Area Transportation Study 
Organization (JATSO), Missouri Department of Transportation and The U.S. Department of 
Transportation. Barriers and gaps in services will be identi�ed to prepare for future 
transportation needs in the HSTCC region. The objective of this plan is to meet the 
requirements of the Safe, Accountable, Flexible, E�cient, Transportation Equity Act: A legacy 
for Users (SAFETEA-LU) and explore needs for the next 5 years related to speci�c need groups.  

FEDERAL FUNDING OVERVIEW

Elderly and Disabled Transportation Program: (Section 5310):  
  Provides funding through a formula program to increase 
  mobility for the elderly and persons with disabilities. 

Job Access and Reverse Commute (JARC): (Section 5316)
  Provides funding for local programs that o�er job access and 
  reverse commute services to supply transportation for low income individuals who may   
  live in the city core and work in suburban locations. 

New Freedom Initiative: (Section 5317)
  Encourages service and facility improvements to address the transportation needs of   
  persons with disabilities that go beyond those required by the Americans with Disabilities  
  Act. Also provides a new formula grant program for associated capital and operating costs. 
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Public Forum
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COMMUTE TO WORK

Within the HSTCC region 80% of 
individuals commute to work by driving 
alone and 11% carpool  according to the 
2010 American Community Survey 
5-Year Estimates. In the  region 
approximately 0.17% of people 
commute to work using public transit.    

80% 
Commute 
to work by 

driving 
alone
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Harry S Truman Coordinating Council
800 E Pennell 
Carl Junction, MO 64834

NEXT STEPS
Prioritized goals and strategies will be added to the existing document. The plan will be 
�nalized and adopted by The Harry S Truman Coordinating Council and the Joplin Area 
Transportation Study Organization. 

Phone: 417-649-6400     Fax: 417-649-6409

PLAN OVERVIEW

1. Service Assessment-
       Identi�es current providers including public,   
       private and non-pro�t services.

2. Needs Assessment-
       Evaluation of transportation needs for seniors, 
       individuals with disabilities and individuals with 
       low income.

3. Identify Strategeis-
       Determine strategies that address gaps in service 
       and achieve an e�ective means of service delivery. 

4. Prioritize Strategeis-
       A ranking of strategies based on available resources, time, and feasibility 
       should be created for the implementation of speci�c options.

5. Final Plan-
       The �nalized plan will be reviewed and adopted by The Harry S Truman     
       Coordinating Council and The Joplin Area Transportation Study 
       Organization. 
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